Hospice Touch, Inc.


Primary Function 

The Community Liaison incumbent is required to communicate Hospice Touch services, value and philosophy to the medical community, physicians, patients and families in a manner that results in increasing referral sources and admission results.  This is managed through pro-active and continual business development and successful admission results of hospice appropriate patients.  Must be able to establish, build and maintain positive relationships with customer and referral sources while responding to customer requests and concerns within assigned area.

Responsibilities:

· Coordinates referral process in conjunction with Admissions Department
· Coordinates all daily patient referral and intake steps to ensure a smooth admission

· Ensures compliance with all state federal, and CHAP referral/intake regulatory requirements

· Establishes and maintains positive working relationships with current and potential referral sources.

· Builds and monitors community and customer perceptions of Hospice Touch Inc. as a high quality provider of services

· Gathers, collates, and reports referrals statistics including key customer referral trends

· Provides input in strategic planning by identifying opportunities for additional or improved services to meet unmet customer needs.

· Maintains comprehensive working knowledge of community resources and assists referral sources in accessing community resources should service not be provided by Hospice Touch Inc.

· Must enforce and follow all safe practices in the performance of job duties

· Understands and maintains HIPPA guidelines for patient confidentiality

· Establish and maintains accounts
· Continuously conducts community education needs assessments and develops an associated plan designed to meet community services as determined. 

· Establishes and monitors community, customer, and payer and patient perceptions of Hospice Touch as high quality provider of hospice services in the community; facilitates communication with agency and referral sources as needed to promote continuum of care. 
· Maintains comprehensive working knowledge in the field of community educational resources and shares information with appropriate organizational personnel. 

· Facilitates Hospice Touch’s referral process, serves as a resource to review and consult available patient information related to the case, to determine hospice care needs and criteria; coordinates and communicates with Hospice agency leadership and referral sources to promote care coordination and a timely admission process. 
· Other duties as assigned

The preceding functions have been provided as examples of the types of work performed by employees assigned to this job classification. Management reserves the right to add, modify, change or rescind the work assignments of different positions, and make to make reasonable accommodations so that qualified employees can perform the essential functions of the job. 

Qualifications

· Bachelors degree in business or healthcare related field or equivalent experience
· Minimum of two (2) years experience in Hospice or Home Health preferred. 

· Valid California Drivers License
· Must possess the ability to market and deal tactfully with customers and the community.

· Demonstrates good communications, negotiation, public relations skills, and problem solving skills.

· Demonstrates autonomy, organization, assertiveness flexibility and cooperation in performing job responsibilities.

· Ability to coordinate activities independently

· Reliable means of transportation 

· Previous health care related sales experience required
· Able to meet the physical requirements of the position 
Directions Received 
Reports to the Director/ Manager of Admissions and Marketing, or alternate person designed as manager (this may include the Administrator and/or the Director of Patient Care Services).
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