Hospice Touch, Inc.


Title:  Auxiliary Services Manager  
Reports to:  DPCS
Job Summary
Auxiliary Services Manager is a Licensed Clinical Social Worker responsible for overseeing the operations of Social Workers, Chaplains, Bereavement, and Volunteer departments.  The Auxiliary Manager is a member of the interdisciplinary team. The Auxiliary Manager has accountabilities for monitoring, implementation and evaluation of process and programs to meet regulatory, accreditation and standards of practice.
Qualifications

1. Manages operations of Social Workers and Chaplains department by assisting and providing innovative leadership. 

2. Select, train, supervise, and evaluate managers and other staff; coordinate the work of Auxiliary Services with other departments. 

3. Provide support and supervision to any areas needed. 

4. Input and prepare detailed information, analyze and identify areas of discrepancies in departments for improvement. 

5. Research, analyze and recommend solutions to various complex budgetary and accounting problems. 

6. Facilitate change in a productive and positive manner by fostering teamwork and establishing consensus. 

7. Ability to review program focus on areas of planning, managing the maintenance of Social Work by participating and evaluating the implementation of the interdisciplinary plan of care to assure the highest quality of social services is offered. Oversees all services provided by Chaplains. 

8. Exercise leadership and maintain good working relationships with team members, effectively representing Hospice Touch as an organization. 

9. Knowledge of general principles and practices of business administration related to Hospice operations. 

10. The ability to manage and coordinate auxiliary operations on work site, and off work site. Establishes and maintain cooperative and effective working relationships with others. 

11. Analyzes situations accurately and adopt effective course of action. 

The above statements are only meant to be a representative summary of the major duties and responsibilities performed by incumbents of this job.  The incumbents may be requested to perform job-related tasks other than those stated in this description.
Position Qualifications
1. Licensed Clinical Social Worker with Management Experience. 
2. Master’s degree in Social Work from an accredited program.
3. Three to five years of Social Worker Managing experience. (An emphasis in home care/hospice nursing is preferred)

4. Excellent understanding of performance improvement management.

5. Is self-directed and able to work with minimal supervision.

6. Has excellent coordination and communication skills.

I have read and I understand my job description including all responsibilities and accountabilities.  I accept the responsibility this position represents and am committed to the continued success of the Hospice Touch team.

	Signed:
	Date:

	Print Name:
	Region:








JD - Auxiliary Services Manager, 11/18/2011
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